
 
 

 Director of Community Based Services  
Lutheran - Gustavus Adolphus Child and Family Services 

 
Lutheran of Jamestown, NY seeks a Director of Community Based Services for its Gustavus 
and Adolphus Child and Family Services division’s West Seneca, NY location to provide 
supervision to the Program Manager and the therapeutic foster care (TFC) staff, under the 
direction of the Vice President, to ensure that the highest standards of care are maintained, and 
ensure that the TFC program achieves its quality and sustainability targets.    
 
Interested candidates should have a MSW with at least two (2) years’ experience in a 
supervisory role.  Key duties and responsibilities include: 

• Provide leadership and supervision of the Program Manager and therapeutic foster care 
(TFC) staff; train and mentor TFC staff; 

• Monitor completion of FASP, monthly progress reports, and other documentation and 
reporting requirements of the Program and/or NY State; 

• Intervene in crisis or conflict situations in the TFC program, seeking problem-resolution, 
and establishment of new goals as needed; 

• Serve as a liaison with other GA departments and programs; 

• Develop new Program services; 

• Keep upper management informed of client progress, treatment, incidents, and other 
matters related to the Program’s services; 

• Maintain compliance with all GA policies and NY State regulations; 

• Provide pre-admission services to referring agencies, including taking referrals, intake 
interviews, matching, and client placement; 

• Assist in marketing the TFC Program to referring agencies; 

• Maintain positive relationships with referring agencies leadership to help them meet their 
needs, making any Program changes to strengthen the TFC Program; 

• Assist with expansion of services/opening new offices consistent with long-range plans; 

• Develop programs/events that maintain interest in GA/TFC and serve families well.    

 

Gustavus Adolphus (G.A.) Family Services is founded on a tradition of caring and compassion 
toward youth that reflects its heritage back to 1885. We provide a full continuum of services for at-
risk youth and their families including a residential and group home level of care, a Chapter 853 
education program, therapeutic foster care, traditional foster care, and preventative services.  All 
services are individualized, child-centered and permanency-focused. We promote youth and family 
involvement in their care plan from the intake process and throughout their placement. We use 
individual treatment team meetings and service plan reviews along with ongoing communication to 
encourage the growth and development of the child, youth and family. 

 Send cover letter and resume to:  Richard A. Koerner         
        Human Resources Consultant     
     RA Koerner & Company     
     273 S. Portage Street      
     Westfield, NY  14787      
     rkoerner@trueleaders.net 
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